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Enhance your protection against potential 
security issues with customized managed 
detection and response (MDR) services. WHY ESET

  Keeping up with the rapidly changing 

cyber threat landscape can be 

challenging and is usually best left 

to experts. At ESET, we have been 

leaders in digital security research and 

innovation for more than 30 years. 

  Utilizing new, complex security 

solutions can be difficult even 

for organizations with dedicated 

security or IT teams. Focusing on 

the implementation and operation 

of new tools can divert the focus 

of an IT team, which may prevent 

it from executing core operations 

vital for business continuity. 

  Creating dedicated teams and/or 

hiring security specialists who have 

the necessary skills and qualifications 

to investigate, identify and respond 

to potential cybersecurity threats 

can result in high long-term costs. 

  ESET MDR services let you focus 

on what you do best—while we 

work quietly in the background, 

24/7, to keep you safe.

Today’s cyberattacks are sophisticated, targeted and increasingly 
difficult to detect.

Together with our products, ESET’s Managed Detection and Response 
Service creates a complete security solution that:

  Delivers proactive threat hunting and robust 
analysis of potentially harmful files

  Provides effective help in the investigation 
of incidents and security challenges

  Implements response and remediation 
steps to ensure business continuity

ESET Detection and Response Ultimate is our full-service MDR package, 
built around our EDR solution, ESET Inspect. 

KEY BENEFITS
Proactive Threat Hunting
Investigates data, events and detections generated by ESET Inspect. 
All client data remains secure while ESET Security Specialists review 
highlighted alarms, investigate potential root causes, and compile their 
findings into status reports with actionable advice.

Threat Monitoring
ESET Security Service Agents monitor ESET Inspect for each client’s data 
daily, issue alerts, compile clear reports and recommend action.

Deployment and Upgrade
Installs and configures specific products in the client environment 
to ensure their successful operation, reducing the overall complexity 
associated with a new and upgraded endpoint security product and 
ensuring business continuity. A thorough initial assessment before each 
execution or deployment ensures there are no surprises.
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