ESET vs. SentinelOne:

er Why ESET is the customers’ choice

ESET has been named a “Top Player” in the new Radicati Advanced Persistent Threat (APT) Protection Quadrant 2022 report,
where SentinelOne was not featured at all.

ESET is committed to investing in our technology, with 13 research centers worldwide.

Third-party tests confirm that ESET surpasses SentinelOne in real-world protection, with low system impact and very low
false positives (see details below).

Canalys categorized ESET as a leading vendor for Q1 2022 in Endpoint Security.

ESET is known for US-based technical support, superb customer service and our commitment to small and
medium-sized businesses.

ESET

ESET scored a 100% legitimate accuracy rating on false positives in 2021 with SE-Labs.
https://selabs.uk/reports/enterprise-endpoint-protection-2021-ql1/

Sentinel One (S1)

Sporadic participation in third-party tests for
operational effectiveness. S1scored second to
last with SE-Labs in 2021, with a 95% legitimate
accuracy rating on false positives.

ESET scored a 99.4% malware protection rate with 0 false alarms in 2022 with AV-Comparatives.
https://www.av-comparatives.org/tests/business-security-test-august-september-2022-factsheet/

ST has not participated in AV-Comparatives
or AV-Test in 3+ years.

ESET received an “outstanding” score in June 2022 with AV-Test
https://www.av-test.org/en/antivirus/business-windows-client/windows-10/june-2022/eset-endpoint-security-9.0-222312/

EDR: Only partial visibility that focuses on
process, file, network and user events.

ESET offers full visibility into threats and behavioral anomalies. For response and remediation, our
EDR solution can block executables, kill processes, isolate endpoints from the network and more.

ESET offers all these features under our ESET PROTECT platform.

Missing features: anti-phishing, anti-spam,
web content filtering

What customers have to say about SentinelOne:
“Numerous technical and upgrade issues. Lots of manual updating required. Doesn’t always ‘catch’ the virus files and keep the user from harm”

https://www.gartner.com/reviews/market/endpoint-protection-platforms/vendor/sentinelone/product/singularity-platform/review/view/577265

“The platform has a good idea, but executes it poorly. The idea of machine learning is appealing, but when put into practice with SentinelOne,

it often results in a plethora of false positives while missing widely used techniques used by malware”
https://www.gartner.com/reviews/market/endpoint-protection-platforms/vendor/sentinelone/product/singularity-platform/review/view/558376

Low system demands

Great customer service

Price and performance
Flexible management options

Why customers switch to ESET from SentinelOne:

Better technology, more effective protection.

Ransomware shield

Monitors and evaluates applications
and processes as they run. Detects
and blocks any that trigger reputation
warnings or display suspicious behavior,
and sends you an alert.

LiveGrid®

Our custom-built global detection
system receives data from 110 million
sensors worldwide. ESET LiveGrid®
gathers signs of emerging threats in
order to detect and block them before
they strike.

Machine learning

ESET's proprietary engine uses the
combined power of neural networks and
specially designed algorithms to identify

samples as clean, potentially unwanted
or malicious.
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